
Initial property 
inspection

Minimum Collection Efforts Time Line

Days 
After 

3–36
45,

60 113

Initiate telephone contact; 
continue at least every 
third calendar day until 
quality right party contact 
is achieved 

Send second BSP 
if no response from 
first BSP

62–66: Begin 
follow-up calls no 
later than the next 
calendar day after 
sending 2nd BSP; 
continue at least 
every third 
calendar day

61–65

Refer all mortgages 
with expired breach 
letters to foreclosure 
no later than the 
120th day of 
delinquency

No later than 7 
days prior to 
foreclosure 
referral, review 
mortgage 
account to 
ensure all 
required actions 
have been taken

120
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Send Borrower 
Solicitation 
Package (BSP)

32–36: Begin 
follow-up calls no 
later than the 
next calendar 
day after sending 
BSP; continue at 
least every third 
calendar day

After 
Due 
Date

30 60 90 120

17 31–35* 60
Mail late notices/   
reminder letters

Mail the breach letter for all 
mortgages, including first 
lien, modified, and 
seconds/HILs

Within 5 business days following 
the foreclosure referral, the 
foreclosure attorney/trustee must 
send a post-referral to 
foreclosure solicitation letter

120

PLEASE BE PROACTIVE
AND CONTACT

ALAN B. CASH - REAL ESTATE DIRECT
817-238-0000

BEFORE YOU BECOME DELINQUENT,
GO INTO DEFAULT,

OR LOOSE YOUR HOME TO FORECLOSURE




